
OPERATING 
GUIDE



This Operating Guide is part of the Merchant Processing Agreement (“Agreement”) entered into between Merchant and  Challas Group  All 
terms not defined below will have the meanings ascribed to them in the Agreement.  Merchant will comply with the following: 

I  Data Security and Compliance 

A. Data Security/Personal Cardholder Information.  Merchant may not, as a condition of sale, impose a requirement on Cardholders to
provide any personal information as a condition for honoring Cards unless such information is required to provide delivery of goods or
services or Merchant has reason to believe the identity of the person presenting the Card may be different than that of the Cardholder.
Merchant will not, under any circumstances, release, sell or otherwise disclose any Cardholder Information to any person other than
Bank or the applicable Card Association, except as expressly authorized in writing by the Cardholder, or as required by law.

i. Safeguards.  Merchant will maintain appropriate administrative, technical and physical safeguards for all Cardholder Information.
These safeguards will (a) insure the confidentiality of Cardholder Information; (b) protect against any anticipated threats or hazards
to the security or integrity of Cardholder Information; (c) protect against unauthorized access to or use of Cardholder Information
that could result in substantial harm or inconvenience to any Cardholder; and (d) properly dispose of all Cardholder Information to
ensure no unauthorized access to Cardholder Information. Merchant will maintain all such safeguards applicable to Merchant or
Bank in accordance with applicable federal and state laws, rules, regulations and guidance.

ii. Compliance with Card Association Rules.  Merchant represents, warrants and covenants that it is and will remain throughout the
term of this Agreement in compliance with Card Association bylaws, operating regulations and rules related to data security, data
integrity and the safeguarding of Cardholder Information including the Payment Card Industry Data Security Standard (“PCI”),
MasterCard’s Site Data Protection Program (“SDP”) and Visa’s Customer Information Security Program (“CISP”), in effect and as
may be amended, supplemented or replaced. Merchant will cause all of its service providers, subcontractors and agents to comply
with PCI, SDP and CISP requirements at all times. Merchant will report any non-compliance immediately to Bank. To accomplish
the foregoing, Merchant will encrypt all debit, credit or stored value card numbers whether in storage, transport or backup and will
not store data security codes on its systems, network or software.

iii. Annual Certification.  Merchant will provide an annual certification to Bank if requested by Bank (in a form acceptable to Bank)
certifying compliance with the data security provisions of this Agreement, including compliance with applicable Card Association
requirements such as PCI, SDP and CISP. Merchant will provide annual certifications for Merchant’s service providers,
subcontractors and agents.

iv. Information Use Limitations.  Merchant may not sell, disclose, or otherwise make Cardholder Information available, in whole or in
part, in a manner not provided for in this Agreement, without Bank’s prior written consent. Merchant may, however, disclose
Cardholder Information to its service providers, subcontractors and agents who have a need to know such information to provide the
Services described in this Agreement, provided that those individuals or entities have assumed confidentiality obligations in
accordance with this Agreement, or as may be required by legal process or applicable federal and state laws, rules, regulations and
guidance and have entered into a written agreement with Merchant containing Merchant’s and such individuals’ or entities’
agreement to the foregoing data security provisions including compliance with Card Association rules, regulations or bylaws.

v. Response to Unauthorized Access.  Merchant will notify Bank within 24 hours after it knows of any breach in security resulting in
an unauthorized access to Cardholder Information. Merchant will provide any assistance that Bank, the issuing bank of any
Cardholder, and their regulators and the Card Associations deem necessary to contain and control the incident to prevent further
unauthorized access to or use of Cardholder Information. Such assistance may include, but not be limited to, preserving records and
other evidence and compiling information to enable Bank and the issuing bank(s) or the Card Associations to investigate the
incident and provide assistance and cooperation to: (a) file suspicious activity reports (as applicable); (b) notify their regulators (as
applicable); and (c) notify the affected Cardholder (as required). Unless the unauthorized access was due to Bank’s acts or
omissions, Merchant will bear the cost of notifying affected Cardholder.

vi. Miscellaneous.  Merchant may not make a claim against Bank or hold Bank liable for the acts or omissions of other merchants,
service providers, Card Associations, financial institutions or others that do not have a written contractual relationship with Bank or
over which Bank has no control. These provisions supplement, augment and are in addition to obligations of indemnification, audit,
confidentiality and other similar provisions contained in this Agreement. This Section 2.15 and each of its subsections will survive
this Agreement’s termination. Merchant may not store in any system or in any manner discretionary Card read data including
without limitation CVV2 data, PIN data, address verification data or any other information prohibited by Card Association Rules.

B. Compliance with Card Association Rules.  Merchant will comply with and conduct its Card activities in accordance with all applicable
Card Association rules and regulations. Failure to comply with such rules and regulations may result in Merchant being terminated for
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cause and listed on various Card Association and industry databases, including the Terminated Merchant File and the Merchant Alert to 
Control High Risk Merchants file (“MATCH”). With respect to MasterCard or Visa USA, Merchant may not: (a) accept Cardholder 
payments for previous Card charges incurred at the Merchant location; (b) establish a minimum or maximum transaction amount as a 
condition for honoring a Card; (c) require a Cardholder to complete a postcard or similar device that includes the Cardholder’s account 
number, card expiration date, signature, or any other card account data in plain view when mailed; (d) add any surcharge to transactions;  
(e) add any tax to transactions, unless applicable law expressly requires that Merchant be permitted to impose a tax (any tax amount, if
allowed, must be included in the transaction amount and not collected separately); (f) enter into interchange any transaction receipt for a
transaction that was previously charged back to Bank and subsequently returned to Merchant, irrespective of Cardholder approval
(Merchant may pursue payment from the Cardholder outside the Card Association system); (g) request or use an account number of any
purpose other than as payment for its goods or services; (h) disburse funds in the form of travelers cheques, if the sole purpose is to allow
the Cardholder to make a cash purchase of goods or services from Merchant; (i) disburse funds in the form of cash, unless: (i) Merchant
is a lodging or cruise line merchant disbursing cash to a Cardholder, (ii) Merchant is dispensing funds in the form of travelers cheques,
Cards, or foreign currency, or (iii) Merchant is participating in the Card Association cash back service; (j) accept a Card for the purchase
or scrip; (k) accept a Card for manual cash disbursement; (l) accept a Card to collect or refinance existing debt that has been deemed
uncollectible by the Merchant providing the associated goods or services; or (m) enter into a Transaction that represents collection of a
dishonored check. Merchant will pay all Card Association fines, fees, penalties and all other assessments or indebtedness levied by Card
Associations to Bank which are attributable, at the Bank’s discretion, to Merchant’s Transaction processing or business.

II  Designated Account 

A. Establishment and Authority. You will establish and maintain with an ACH receiving depository
institution acceptable to Member one or more commercial checking account(s) to facilitate
payment for Card transactions (collectively, the “Designated Account”). You will maintain
sufficient funds in the Designated Account to accommodate all transactions, including but not
limited to fees, fines and chargebacks, contemplated by this Agreement. You irrevocably
authorized Member and Challas Group to debit Designated Account for chargeback and any other
amounts in accordance with the Rules and for fees and any other penalties or payments under this
Agreement and under any other Agreement between you and Challas Group or a Challas Group
Affiliate. You also authorize Challas Group or Member’s vendors or agents to debit the Designated
Account for any fees due such vendor or agent under this Agreement. You must obtain prior
written consent from Member and Challas Group to change Designated Account. If you do not get
that consent, Challas Group or Member may immediately terminate the agreement and may take
other actions necessary to protect them with in their discretion.

B. Designated Account. Member will deposit all funds evidenced by Sales Drafts to the Designated
Account subject to Section 4 and pursuant to this Agreement. Challas Group and Member have the
right to delay, within their discretion, crediting the Designated Account with funds evidenced by
submitted Sales Drafts. You authorize Member or Challas Group to initiate reversal or adjustment
entries and initiate or suspend such entries as may become necessary to grant you conditional
credit for any entry. You authorize and appoint Member to act as your agent to collect Card
transactions amounts for the Card issuing bank. As the collecting agent, Member grants you
provisional credit for transaction amounts in the process of collection subject to receipt of final
payment by Member and Challas Group subject to all chargebacks, returns, fees and fines.

C. Asserted Errors. Promptly examine all statements relating to the Designated Account, and
immediately notify Challas Group in writing via certified mail of any errors. Your written notice
must include (i) Merchant name and account number, (ii) the dollar amount of the asserted error,
(iii) a description of the asserted error, and (iv) an explanation of why you believe an error exists
and the cause of it, if known. That written notice must be received via certified mail by Challas
Group within 30 days after you received the periodic statement containing the asserted error. You
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may not make any claim against Member or Challas Group for any loss or expense relating to any 
asserted error for 60 days immediately following Challas Group’s receipt of your written notice. 
During that 60 day period, Challas Group will be entitled to investigate the asserted error. All 
statements are final 90 days after you receive such statement. Challas Group will not make any 
adjustment on any statement 90 days or more after you receive such statement.   

D. Indemnity. You defend, indemnify and hold Challas Group and Member harmless for any action
that they take against the Designated Account or Reserve Account pursuant to this Section. You
will also defend, indemnify and hold harmless the institution at which you maintain you
Designated Account for acting in accordance with any instruction from Challas Group or Bank
regarding the Designated Account. This section will survive the termination of this Agreement.

E. ACH Authorization. You authorize Member, Challas Group or their vendors or agents to initiate
debit/credit entries via the Automated Clearing House (“ACH”) to the Designated Account, the
Reserve Account or any other account maintained by you at any institution that is a receiving
member of ACH, all in accordance with this Agreement. This authorization extends to payments
for any other amounts owed by you to Challas Group, a Challas Group affiliate, or Member,
including but not limited to amounts owed for lease, rental or purchases of POS terminals, check
guarantee services, and supplies. You will provide Challas Group with a voided check from the
Designated Account. This ACH authorization will remain in effect after termination of this
Agreement for amounts you owe Challas Group or Member, and until Member and Challas Group
have received written notice via certified mail terminating this authorization and all obligations to
Challas Group and Member have been paid in full. In the event you change the Designated
Account, you will notify Challas Group, and this authorization will apply to the new account and
to any other account you own at any other financial institution. You will also indemnify and hold
harmless any other financial institution for acting in accordance with any instruction from Challas
Group or Bank pursuant to this section.

III  Fees and Other Amounts Owed 

A. Fees. You will pay Member and Challas Group fees for services, forms and equipment in
accordance with the rates set forth on the Merchant Application. Such fees will be calculated and
debited from the Designated Account once each business day or month, as determined by Challas
Group, for the previous day’s or month’s activity, or will be netted out from the funds due you
under this agreement. Member may adjust the fees in accordance with Section 13J below.

B. Other Amounts Owed. You will immediately pay Challas Group or Member any amount incurred
by Challas Group or Member attributable to this Agreement , including but not limited to
chargebacks, fines imposed by Visa or MasterCard, non-sufficient funds fees, and ACH debits that
overdraw the Designated Account, Reserve Account, or any other account you have at Member or
at any other financial institution for any amount you owe Challas Group or Member under this
Agreement or any other contract, note, guaranty, instrument or dealing of any kind now existing or
later entered into between you and Challas Group or Member, whether your obligation is direct,
indirect, primary, secondary, fixed, contingent, joint or several. In the event such ACH does not
fully reimburse Challas Group or Member for the amount owed, you will immediately pay Challas
Group or Member such amount.
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C. Equipment. You authorize Challas Group to debit from the Settlement Account any amounts owed
to Challas Group for equipment including monies paid by Challas Group to leasing companies on
your behalf as a result of lease default.

D. You are automatically enrolled in the equipment coverage and included supplies program with the
execution of your Merchant Processing Agreements and/or Program Guides (“MPA”). The basic
program entitles you to limited warranty coverage for your processing equipment and included
supplies. If you lease or purchase new equipment there is additional coverage that will apply.
Merchants paying a semi-annual fee of 59.99 are entitled to a maximum of 6 complimentary rolls
of terminal paper per month.  Merchants paying a semi-annual fee of less than $59.99 are not
entitled to complimentary supplies. Supplies will only be provided when requested. No order will
be covered under the complimentary program that exceeds 6 rolls of paper per month.  Ribbons
and other terminal supplies are not provided for under this coverage. All supplies for non-covered
customers or additional supplies in excess of the limit allowed can be purchased at the current
rates. Rates are available on the Supply Order Form. All supplies will be billed shipping costs by
the method specified by the merchant according to the schedule below:

E. Taxes. You are also obligated to pay all taxes and other charges imposed by any governmental
authority on the services provided under this Agreement.

F. Merchant Supplies. Merchant is responsible for purchasing all supplies required to properly process
credit card transactions (sales slips, printer rolls, etc.). If Merchant elects to participate in Challas
Group’s Supply/Replacement Program, merchant understands that they are entitled to a maximum
of 6 rolls of paper and 2 printer ribbons each month.  Quantity of supplies provided is at the sole
discretion of Challas Group. Enrolment in Challas Group’s Supply/Replacement Program also
entitles merchant to free refurbished replacement equipment. A separate program is required for
each terminal that a merchant might have. If a merchant’s terminal type is unavailable, at Challas
Group’s discretion, a substitute may be provided. Challas Group may choose to cancel the
merchant’s Supply/Replacement Program at any time without notice. This program is non-
transferable without written consent.

G. PCI DSS Compliance: Compliance with PCI-DSS is required by Visa, MasterCard, Discover,
American Express and many government agencies.  A quarterly fee of $29.97 will be applied to
your merchant account to maintain your validation status and ensure PCI compliance. It is
important to complete the steps outlined below to validate your compliance and avoid non-
compliance fees that may be assessed monthly.

H. PCI DSS Non-Compliance:  For any non-compliant status an additional monthly fee of $32.99 will
be added. This non-compliance surcharge will be removed as soon as you complete your
validation. Failure to validate compliance or cancelling our services to avoid validation will be
reported to the Card Associations. This reporting could prevent you from being able to accept cards
for payment now and in the future.

I. Attorney Fees:  Merchant will be liable for and will indemnify and reimburse Member and Challas
Group for all attorney’s fees and other costs and expenses paid or incurred by Member and Challas
Group in the enforcement of this Agreement, or in collecting any amounts due from Merchant to
Member or Challas Group or resulting from any breach by Merchant of this Agreement.

Challas Group, Inc.  | Phone (855) 881-9366 | Fax (888) 491-4519 | challasgroup.com



IV  Audit Information and Personal Guarantee 

A. Audit. You authorize Challas Group and Member to audit your records and confirm compliance
with this Agreement. You will obtain and submit a copy of an audit of your business when
requested by Challas Group or Member.

B. Information.  i. Authorizations. You and all Guarantors authorize Challas Group and Member to
make, from time to time, any business and personal credit, tax report and other inquiries they
consider necessary to review the acceptance and continuation of this Agreement. You will also
authorize any person or credit reporting agency to compile information to answer those credit
inquiries and to furnish that information to them. ii. Documents. You will provide Challas Group
and Member financial statements and other financial information as requested from time to time.
You will furnish within 120 days after the end of each fiscal year to Challas Group and Member a
financial statement of profit and loss for the fiscal year and a balance sheet as of the end of the
fiscal year.

C. Personal Guarantee. As a primary inducement to Member/Challas Group to enter into this
Agreement, the Guarantor(s) indicated on the Application, by signing the Application, jointly and
severally, unconditionally and irrevocably, guarantee the continuing full and faithful performance
and payment by Merchant of each of its duties and obligations to Member/Challas Group pursuant
to this Agreement, as it now exists or is amended from time to time, with or without notice.
Guarantor(s) understands further that Member/Challas Group may proceed directly against
Guarantor(s) without first exhausting it remedies against any other person or entity responsible
there for to it or any security held by Member/Challas Group or Merchant. Guarantor(s) authorize
Challas Group or Member to debit via ACH from any account singly or jointly held by
Guarantor(s) at any financial institution in the amount of any amount owed by Guarantor(s) under
this Agreement. This ACH authorization will remain in effect after the termination of this
Agreement, and until Challas Group has received written notice via certified mail terminating this
authorization and all Guarantor(s) obligations to Challas Group and Member have been paid in
full. Guarantor9s) will indemnify and hold Challas Group and Member harmless for any action
they take pursuant to this Section. Guarantor(s) will also indemnify and hold harmless any other
financial institution for acting in accordance with any instructions from Challas Group or Member
in pursuant to this Section. This guarantee will not be discharged or affected by the death of the
Guarantor(s), will bind all heirs, administrators, representatives and assigns and may be enforced
by or for the benefit of any successor of Member or Challas Group. Guarantor(s) understand that
the inducement for Member/Challas Group to enter into this Agreement is consideration for the
guaranty, and that this guaranty remains in full force and effect even if the Guarantor(s) receive no
additional benefit from the guaranty.

D. Statements:  CGI is proud to be a green company. Access to your monthly statements, daily
deposit records and other useful information is easy and direct through the CGI Client Line
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Reporting.  Register at https://myclientline.net and click on Enroll.  To enroll, you will need 
your merchant number, checking account number, tax ID. 

V  Term and Termination 

A. Term. The Agreement will become effective on the date Member executes this Agreement
(“Effective Date”. The Agreement will remain in effect for a period of 3 years (“Initial Term”) and
will renew for successive 2 year terms (“Renewal Term”) unless terminated as set forth below.

B. Termination. The Agreement may be terminated by either party effective at the end of the Initial or
any Renewal Term by providing written notice via certified mail of an intent not to renew prior to
the expiration of the then current term. Additionally: i) this Agreement may be terminated at any
time by Member or Challas Group with or without cause, and without prior notice and ii) this
Agreement may be terminated by you in the event of a material breach of the terms of this
Agreement by Member or Challas Group, provided that you give Challas Group and Member
written notice via certified mail of any alleged breach and such breach remains uncured for a
period of 30 days following the receipt of written notice by the breaching party. Challas Group’s
and Member’s rights of termination under this Agreement are cumulative. A specific right of
termination shall not limit any other right of Challas Group or Member to terminate this
Agreement expressed elsewhere. Termination shall be effective on the date specified by written
notice.

C. Action upon Termination. Terminated Merchant File. You acknowledge that Member and/or
Challas Group is required to report your business name and the name of the Merchant’s principles
to Visa and MasterCard when Merchant is terminated due to the reasons listed in the Rules. You
will waive and hold harmless Challas Group and Member for all claims and liabilities you may
raise and a result of such reporting. You also acknowledge that Member and/or Challas Group may
file a credit report upon the termination of Agreement for cause. ii. Accounts. All your obligations
regarding accepted Sales Drafts will survive termination. Collected Sales Drafts will be placed in
the Reserve Account until you pay all amounts you owe to Challas Group and Member or amounts
for which you are liable under this Agreement. You must maintain in the Designated Account and
the Reserve Account enough funds to cover all chargebacks, deposit charges, refunds and fees
incurred by you for a reasonable time, but in any event not less than the specified term of this
Agreement. Any balance remaining after chargeback rights have expired and all other amounts
owed have been paid will be disbursed to you. You authorize Member to debit those accounts or
any other account maintained under this Agreement, for all such amounts. If the amount in the
Designated Account and Reserve Account is not adequate, you will pay Member and Challas
Group the amount you owe them upon demand, together with all costs and expenses incurred to
collect that amount, including reasonable attorney fees.  Equipment. Within 30 days of the date of
termination you must return all equipment owned by Challas Group and immediately pay Challas
Group any amounts you owe for equipment costs. Merchant further agrees that in the event that the
equipment is not returned to Challas Group or is returned damaged or otherwise inoperable
condition, a reasonable replacement penalty will be charged. You authorize us to debit from the
Settlement Account any amounts owed to Challas Group for equipment. iv. Early Termination. If
you terminate this Agreement before the end of the Initial or any Renewal Term, you will
immediately pay Challas Group and Member, as liquidated damages, an early termination fee
calculated as follows: an amount equal to $299.00. Merchant shall also
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reimburse Member and Challas Group for any damage, loss or expense incurred by Member or 
Challas Group as a result of a breach by Merchant, including any damages set forth in any 
addendums. All such amounts shall be due and payable by Merchant on the effective date of such 
termination. Notwithstanding the foregoing, Merchants accounts shall remain open for 9 months 
following the effective date of termination to facilitate the processing of chargebacks. You agree 
that the early termination fee is not a penalty, but rather is reasonable in light of the financial harm 
caused by your early termination.  

VI  Compliance with Laws and Rules 

A. You agree to comply with all rules and operating regulations issued from time to time by
MasterCard and Visa and any policies and procedures by Member or Challas Group (“Rules”). The
Rules are incorporated into this Agreement by reference as if they were fully set forth in this
Agreement. You further agree to comply with all applicable state, federal and local laws, rules and
regulations (“Laws”), as amended from time to time affecting acceptance of the Cards, processing
of Card transactions, and the transactions contemplated by this Agreement. You will assist
Member and Challas Group by complying in a complete and timely manner with all Laws and
Rules hereafter applicable to any Card transaction or this Agreement. You will execute and deliver
to member and Challas Group all such documents they may from time to time reasonably deem
necessary.

VII  General Provisions 

B. Entire Agreement. This Agreement including the Operating Guide, Schedule of Fees, the
completed Application, the Rules and any amendment or supplement to this Agreement made in
accordance with the procedures set forth in Section 12J below, all of which are incorporated into
this Agreement, constitutes the entire Agreement between the parties, and all prior or other
agreements or representations, written or oral, are merged in and suspended by this Agreement.

C. Governing Law and Venue. This Agreement will be governed by the Laws of the State of Texas.
The parties agree that all performances and transactions under this Agreement will be deemed to
have occurred in Texas and that Merchant’s entry into and performance of this Agreement will be
deemed to be the transaction of business with in the State of Texas. The parties submit to the
jurisdiction and venue of the state and federal courts located in Dallas County, Texas for any
action arising, directly or indirectly, out of this Agreement or the performance or breach of this
Agreement. The parties stipulate that such venue is convenient.

D. Exclusivity. During the Initial and any renewal Term of this Agreement, you will not enter into an
agreement with any other entity that provides credit card or debit card processing services similar
to those provided by Challas Group and Member as contemplated by this Agreement without
Challas Group’s prior written consent.

E. Construction. Any alteration or strike over or addition to the text of this pre-printed Agreement or
Merchant Application will have no binding effect, and will not be deemed to amend this
Agreement or Merchant Application. The headings used in this Agreement are inserted for
convenience only and will not affect the interpretation of any provision. The language used will be
deemed to be the language chosen by the parties to express their mutual intent, and no rule of strict
construction will be applied against any party.
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F. Assignability. This Agreement may be assigned by Challas Group and by Member upon Challas
Group’s consent, but may not be assigned by Merchant directly or by operation of law, without the
prior written consent of Challas Group. If you nevertheless assign this Agreement without Challas
Group’s consent, the Agreement will be binding on the assignee. If you sell your business, and
the new owners incur chargebacks, the original owner and all original guarantors will be
held personally liable for all chargebacks and any other liabilities of the new owners.   

G. Notices. Any written notice under this Agreement will be deemed given on the earlier of: (i) actual
receipt or (ii) five days after being deposited into the United Sates mail, and addressed, if to
Challas Group, to: 1251 S Sherman St. STE101, Richardson, TX 75081, Attn: President, and if to
the other parties at the last address shown on the records of the sender.

H. Bankruptcy. You will immediately notify Challas Group and Member of any bankruptcy,
receivership, insolvency or similar action or proceeding initiated by or against Merchant or any of
its principals. You will include Member and Challas Group on the list and matrix of creditors as
filed with the Bankruptcy Court, whether or not a claim may exist at the time of filing, and failure
to do so will be cause for immediate termination or any other action available to Challas Group
under applicable Rules or Law. You acknowledge that this Agreement constitutes an executory
contract to make a loan, or extend other debt financing or financial accommodations to or for the
benefit of you, and, as such, cannot be assumed or assigned in the event of your bankruptcy.

VIII Customer Contact 

A. You authorize Member or Challas Group to contact your customers or their Card issuing bank if
they determine that such contact is necessary to find out information about any Card transaction
between you and the customer.

IX Other Amendments 

A. Member and Challas Group may propose amendments or additions to this Agreement. Member or
Challas Group will inform you of a proposed change in a periodic statement, a fax, an e-mail, or
other form of written notification. You will be deemed to have agreed to the change if you
continue to present transactions to Member and Challas Group after 7 days following the mailing
of the notice. Notwithstanding the previous sentence, changes to fees authorized by this Agreement
will be effective upon notice to you, unless a later effective date is provided. Further, Challas
Group is entitled to increase any fee due to an increase imposed by Visa or MasterCard, or
telecommunication vendors without giving you the right to terminate this Agreement.

B. Severability and Waiver. If any provision of this Agreement is illegal, the invalidity of that
provision will not affect any of the remaining provisions and this Agreement will be constructed as
if the illegal provision is not contained in the Agreement. Neither the failure nor delay by Challas
Group or Member to exercise, or partial exercise of, any right under this Agreement will operate as
a waiver or estoppel of such right, nor shall it amend this Agreement. All waivers must be signed
by Challas Group.

C. Independent Contractors. Challas Group, Member, and Merchant will be deemed independent
contractors and none will be considered agent, joint venture, or partner.

D. Survival. Sections III and V will survive termination of this Agreement.
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Appendix A 

Equipment Coverage and Included Supplies 

You are automatically enrolled in this program with the execution of your Merchant Processing Agreements and/or Program 
Guides (“MPA”). The basic program entitles you to limited warranty coverage for your processing equipment and included 
supplies. If you lease or purchase new equipment there is additional coverage that will apply.  

Limitations do apply to this coverage: 
Merchants paying a semi-annual fee of 59.99 are entitled to a maximum of 6 complimentary rolls of terminal paper per 
month. Merchants paying a semi-annual fee of less than $59.99 are not entitled to complimentary supplies. Supplies will only 
be provided when requested. No order will be covered under the complimentary program that exceeds 6 rolls of paper per 
month.  Ribbons and other terminal supplies are not provided for under this coverage. All supplies for non-covered 
customers or additional supplies in excess of the limit allowed can be purchased at the current rates. Rates are available on the 
Supply Order Form. All supplies will be billed shipping costs by (default = Ground) or the method specified by the merchant 
according to the schedule below:  

For Lease and Purchase merchants only, any piece of card accepting equipment (“unit”) may be repaired or exchanged without 
additional fees for the replacement unit a maximum of one time per year. If the unit cannot be repaired or programmed by our 
technicians a replacement unit may be sent at our discretion. All other merchants will be charged an equipment exchange 
(swap) or equipment upgrade fee as per the schedule below. All originally deployed units must be returned to the company 
within 15 days of receiving the replacement unit. Failure to return the original unit to us will result in a minimum charge of 
$600.00 per unit applied to your Merchant Account to cover the cost of the non-returned unit. All covered equipment must be 
verified to have worked before any coverage starts. Verification will consist of having at least $50.00 in Visa or MasterCard 
deposits for at least 2 consecutive days on our designated processing network. All covered equipment must meet current 
industry security and compliance requirements to receive even exchange coverage. If a unit is not readily available or non-
compliant it will have an additional fee to handle disposal of the old unit and be considered an upgrade. The additional disposal 
fee is included in the upgrade handling fees below. If there is no semi-annual fee collected in accordance with your MPA no 
unit will be covered and the merchant will pay a restocking fee of $75.00 per returned unit.  If a unit needs to be exchanged the 
following shipping and handling rates will apply: 

Small Units consist of non-programmable devices such as pin pads and or contactless card readers and large Units consist of 
any programmable device which includes terminals. Please refer to Compliant Equipment List to determine coverage type. The 
following fees apply to all requests: 

Small unit* even exchange (aka “swap”) $75.00* 
Small unit   even exchange (non-compliant or not readily available) $75.00* 
Large unit** even exchange (aka “swap”) $150.00* 
Large unit even exchange (non-compliant or not readily available) $150.00* 
Equipment Upgrades Small and Large $150.00 

*Merchants with a semi-annual fee of ($59.99) are eligible for one free equipment swap per year.

NOTE: All Merchants leasing equipment and paying a minimum semi-annual fee of $59.99 receive these extra benefits:
• Lifetime Warranty as long as processing account is open
• No Cost replacement we cover replacement and swap fees
• Free Equipment Upgrade limit of 1 every 18 months at no cost*
• Payments may be tax deductible

*Included upgrades available if unit becomes obsolete or model is replaced by the manufacturer. All other upgrades requested will require an upgrade handling 
fee of $150.00.

Ground (3-7 business days) $15.00 2-Day (2 business days) $20.00 Overnight (Next business day)   $50.00 

Challas Group, Inc.  | Phone (855) 881-9366 | Fax (888) 491-4519 | challasgroup.com 



Covered Units for even exchange or “swap” rates. 
Small Units 

Product Type  Manufacturer  Model  

Pin Pad  Verifone 1000Se-2  
First Data FD35, FD40  

Card readers Mag-Stripe Readers, audio jack readers 

Large Units 

Product Type  Manufacturer  Model  

Terminals  Verifone 
First Data 

Vx Series 
 FD130, FD100TI, FD100, FD130DUO

Check Readers/Imagers  Magtek  Mini Micr  

All covered units must be compliant with current PCI-DSS and Association mandated security standards 
for all processing and PIN encryption devices.  Non-compliant units are not covered under the even 
exchange program and will be immediately and securely disposed of, if received by Challas Group Inc.

Challas Group, Inc.  | Phone (855) 881-9366 | Fax (888) 491-4519 | challasgroup.com 
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